QCF SV Selection Exercise

In this selection exercise you will undertake the role of an SV reviewing a sample of work from a centre. 
You are asked to consider the Assignment Brief and to answer the questions that follow.
Write a commentary for the centre that has provided the Assignment Brief explaining the answers to the questions in a way that would be appropriate for an SV report to a centre.
Context

The Assignment Brief presented is for Unit 17: Learning from More Experienced People. It was created for learners who are on a work placement at a small independent travel agency.
The centre is a training provider delivering a variety of courses to young people who are not in education or in training. The centre has introduced WorkSkills as they think the units will help the learners develop skills and help them gain an insight into the working world. The centre has close links with local organisations that will offer work placements for the learners and feels that the learners will benefit from the experience. The course is delivered to meet individual learner needs. Recruitment is ongoing; learners start and finish their programme of study at different times and the venue does not follow the normal academic year. 
Specification Extract
Unit 17: Learning from More Experienced People

	Learning outcomes

The learner will: 
	Assessment criteria 

The learner can:

	1 
	Understand situations where

they might interact with more

experienced people
	1.1 


	Describe situations in which they might interact with more experienced people

	2 


	Understand how more experienced people work

effectively
	2.1

2.2 
	Describe an effective way of working demonstrated by a more experienced person 

Explain why this way of working was effective


Assessment Guidance

Evidence for 1.1 to 3.2 could come from a group discussion which shows the individual contribution of the learner, or an individual discussion with the tutor, supervisor or line manager. Evidence may take the form, for example, of a taped discussion, video evidence or presentation. It may also be supported by written notes from the learner or the tutor/line manager.

In achieving 1.1, the learner must describe at least two situations in which they might interact with more experienced people and how they interact with these people. The situations described should involve people either familiar to the learner or people the learner could reasonably expect to come into contact with in their workplace, college, school or place of learning.

For 2.1 and 2.2, the learner needs to describe at least one effective way of working demonstrated by a more experienced person and explain why this way of working was effective. 

Assignment Brief
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" Unit: | 17: Learning from More Exper

Assignment No. | 1
S— |
Start date: | 03/04/2009

Deadline date: | 08/05/2009

15/05/2009

| Feedback will be provided by

Purpose:

The purpose of this Unit’s assignments is to provide a framework in which the leamer
‘will gain an understanding of the following.

[Assignment overview: 1

“This unit of your qualification requires you the leamer to present evidence to show that
you have interacted with others who are more experienced in a particular field or area of
study. From that interaction, you must show that you have learned from the more.
experienced person(s), recognised what you have learned, put the knowledge gained
into practice and be able to eveluate what you have leamed and determine the
usefulness of the knowledge gained.

|
?

“The more experienced person(s) could be anyone with greater knowledge, skills or
abilities than you have in any area of activity — Your Work Placement Company — Your
Classroom - Attending a Training Session. The learning can also be in a Formal or
Informal situation. There are lots of choices and opportunities where you can achieve
the evidence required.

Scenario: i
“The scenario is for you to use your work placement in which you will meetand work |
with many people in varied positions within or outside of the company (staft/ |
customers). You will need to describe and demonstrate that you have learned from these |
‘peaple, cither a skill or process, and explain why it was an effective way of working and
‘how the knowledge gained has improved your own performance. Analysing what you
have learned will llow you determine how useful your new skills or knowledge s to

‘you as an individual and your future option for employment.





[image: image2.jpg]Task 1:

In the tables below, you need to identify 2 experienced people with whom you have had contact
with, their name, job or position they hold, the company or place where you had contact with
them, how you met and a brief description of their job or responsibilities. You must also have
learned or gained something from them which has expanded your knowledge.

Person’s name

Describe their job role / position below

Job title
1.1

Company / Place

How you met

This task meets Assessment Criteria 1.1

Person’s name

Describe their job role / position below

Job title
1.1

Company / Place

How you met

This task meets Assessment Criteria 1.1





[image: image3.jpg]Task 2:

- In the tables below you need to give 2 examples of how, by working with a more

xperienced person, you were shown or it was explained to you, the correct way to

erform a task effectively. The task could be how to deal with customers, or how to
fill in a report, or how to file documents correctly or wash someone’s hair in a salon

What was the task / job you What did you learn from the person who
did? explained the task to you?

2.1
What was the task / job you What did you learn from the person who
did? explained the task to you?

21

This task meets Assessment Criteria 2.1
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Task 2: cont’

-

The second part of the task is to explain why carrying out the particular task the way you were
shown was effective. So you could say washing the customer’s hair this way made sure it
was really clean and no shampoo entered the customer’s eyes.

Another example could be Greeting customers this way makes the customer feel they are
valued and will come back if they need to buy something else in the future.

Your answers need to be longer and explain in more detail than the examples given
above. Use the boxes below to complete the task.

Example 1.

2.2 | Why was working this way
effective?

Your response:

Example 2.

2.2 | Why was working this way
effective?

Your response:

This task meets Assessment Criteria 2.2





Internal Verification of Assignment Brief

	 Award
	BTEC Level 2 Certificate in WorkSkills

	Unit
	17 Learning from More Experienced People

	Assessor
	Fflur Dafydd

	INTERNAL VERIFIER CHECKLIST
	
	Comments

	Are accurate programme details shown?


	Y
	

	Are accurate unit details shown?


	Y
	

	Are clear deadlines for assessment given?


	Y
	

	Is this assignment for whole or part of a unit?


	P
	

	Are assessment criteria to be addressed listed?


	Y
	

	Does each task show which criteria are being addressed?
	Y 
	

	Are these criteria actually addressed by the tasks?


	Y
	

	Is it clear what evidence the learner needs to generate?


	Y
	

	Are the activities appropriate?


	Y
	

	Is there a scenario or vocational context?


	Y
	

	Is the language and presentation appropriate?


	Y
	

	Is the timescale for the assignment appropriate?


	Y
	

	Overall is the assignment fit for purpose?


	Y
	

	* If “No” is recorded and the Internal Verifier recommends remedial action before the brief is issued, the Assessor and the Internal Verifier should confirm that the action has been undertaken

	Internal Verifier 


	Sarah Large

	Signature


	Sarah Large
	Date
	25th March 2009


Questions

	1. Is the detail on the front sheet complete and does it provide sufficient guidance to learners?  

     [image: image5.wmf] Y         [image: image6.wmf]N  

	


	2. All the evidence will be generated by the learner providing a written response to questions or prompts in a table/workbook. In this situation is this appropriate?  
     [image: image7.wmf] Y         [image: image8.wmf]N 

	


	3. Does Task 2 in the Assignment Brief guide the learner to present appropriate evidence to meet AC2.1?  
     [image: image9.wmf] Y         [image: image10.wmf]N 

	


	4. Documentation has been provided to show that the Assignment Brief has been internally verified. Does the documentation reflect an effective and timely system? 
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